N 3N

78 TRAVELMANAGERS

personally yours

The future's bright at TravelManagers

Wednesday, 1 October 2008

Following a series of State meetings with TravelManagers’ PTM network, House of Travel’ Executive
General Manager Retail has declared “We are doing extremely well and despite all the economic doom and
gloom our current figures reflect the dedication of all our personal travel managers and the on-going
support which they are given. It is our responsibility to do everything we can to enable our personal travel
managers to be even more successful and grow their businesses. We continue to recruit the very best
travel agents in the industry and we are extremely focused on supporting our growing network. For
experienced travel consultants looking to be the best they can be, and who want to give themselves the
best possible chance of success there is no better company for them.”

TravelManagers is licensed in every Australian State and is both a Travel Agency and Travel Services
business which is a member of TCF and accredited by IATA. TravelManagers, as part of House of Travel
Group (generating more than $1 billion in gross sales across its Australian & New Zealand business), is an
industry pioneer and, is in business to help professional travel consultants prosper as personal travel
managers. TravelManagers enables former agency owners, managers and experienced consultants to
operate more efficiently and profitably by reducing costs and increasing revenues. TravelManagers
provides ticketing, operations, fulfilment support for all travel bookings, allowing its personal travel
managers to focus on selling travel.

TravelManagers’ mission is to provide all of the tools and services that allow its personal travel managers
to compete and maximize profitability in this rapidly changing industry while maintaining the highest
standards as a cost-effective Travel agency and Travel Services business.

A complex blend of technologies is required for a personal travel manager (PTM) to operate successfully
and three of TravelManagers’ various technology applications are the Tramada accounting system for front
and mid office (which integrates superbly with Amadeus GDS) and Consolidated Quikfares for fares
management (which operates in conjunction with the company’s highly regarded in-house ticketing team).

TravelManagers Fast Facts:

Amadeus

Amadeus is a truly global market leader connecting travel buyers and sellers through one of the world's
largest computer reservation system, providing travel agency locations with instant access to content from
airlines, hotels, car rental companies, cruise lines and more. Amadeus offers a broad range of products
and services that enhance the operations of TravelManagers and the ability of its personal travel manager
network to serve their clients.

Tramada

Tramada Systems is an independently owned travel technology company based in Sydney and is a leading
providers of technology and infrastructure to the travel industry, delivering a 'front' and 'mid' office travel
management system designed to cater to both corporate and leisure markets. It is fully integrated, modular
and interfaces with Amadeus to provide a seamless profile upload and booking download capability.

Tramada is the product of more than eight years' research and development by a team that has collectively
more than 300 years experience in travel and information technology. This is reflected in TravelManagers
‘front’ and ‘mid’ office system which is one of only a few travel management systems designed by travel
agents specifically for travel agents and provides each personal travel manager with complete visibility and
control of their clients and bookings regardless of location.

For more information visit: http://join.travelmanagers.com.au

Tel: 1800 019 599 Email: info@travelmanagers.com.au
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